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Introduction

Welcome 1o our Essentials caravan insurance policy.

This docurnent, the schedule, any statement of fact or proposal and any endorsements set out the
terms of the contract between you and us. Please read the policy, schedule and any endorserments
1o make sure they provide the cover you reguire. If they are not cormect, or do not meet your needs,
please Imimediately return this policy docurment to the persan who arranged this insurance for you.

The schedule sets out the sums insured (the amaunt of cover you have) and the sections of the palicy
which apply. If yeur insurance needs change during the period of insurance please let us know as
soon as possible, You must tell us about any changes which affect the circumstances of the caravan.
1Fyou don't your policy may not be valid,

Your policy is designed to be amended easily and we will lssue a new schedule or endorsement each
time the policy is altered.

Yiou must abss tell us if at any time the sums nsured shown in the schadule ane nat encugh.
Follewing a claim we can make a cash payment, carry oul the necessary repairs, or replace the flem,

Before you accept our pelicy, you have 14 days ta review your palicy wording 2nd consider its full
terms. If you are not totally happy with the policy and have not made a claim, simply wirite to us at
the address on the back cover requesting that your insurance is cancelled and that any monles pakd
b returned, We will then cancel your insurance.

Dur agraement.
In return for your premium we will insure you during the period of insurance, under the ferms set out
in this policy document, the schedule and any endorsement we have issued.

Signed for and on behalf of 1G! Insurance Company Limited

& fbin

K W Wardell
Managing Director

Please keep your policy wording in a safe place. You may need 1o read it If you need to make
a daim or if you need halp.

151 Insurance Company Limited

Registerad in England number 1225676 at Market Square House, 5t lames's Street, Nottingham NG 1
GFa, Authorised and regulated by the Financial Services Authority, Member of the Assaciation of
British Insurers.



Definitions

Certain words in your policy wording are printed in bold type and these words and expressions have
been given specific meanings as follows:

Caravan

The structure of the touring caravan described in the schedule together with an awning, fixed
motor moyer, fixtures and fittings included in the manufacturer's original specification or supphied
with the touring caravan or fitted by the manufacturer at a later date.

Cas50A
The Caravan Storage Site Owners' Association.

Contents
Standard caravanning equipment and all additional items yeu would reasocnably take with you when
using your caravan including pedal cycles, and portable motor mowvers.

Geographical limits

Linited Kingdom (England, Scatland, Wales, Northern freland, the Ble of Man and the Channel
Islands) and for any period of no mare than 30 days in any one period of insurance - the European
Linkon, Norway and Switzerland,

Home
Within the boundaries of your permanent place of residence or your immediate family permanent
place of residence but excluding communal parking areas and any public road or highway.

Immediate family
Spouse, Common law spouse.

In use

When you or your immediate family are using or visiting your caravan for holiday

purposes of when the caravan & attached 10 a towing veficle. This includes a 24 hour

periad immediataly pricr to and returmning from you of your immediate family using or visiting
your caravan for holiday purpeses provided the caravan i kept at your home

during this 24 hour period.

Money

Cash, bank or currency notes, chegues, maney and postal orders, postage stamps, savings stamps
and savings certificates, premium bonds, luncheon vouchers, travellars

cheques, phone cards, season tickets, gift tokens ar voudhers, dacuments, promotion vouchers and
alr-riles vouchers,

Period of insurance
The periad of time coverad by the policy as shown in the schedule.

Permanent residence
Arny caravan not occupled by you or your immediate family for holiday purposes, but occupled by
you of your immediate family & a main domestic residence whether temporary or permanent,



Schedule
The document we give you which makes the policy valid and shows your name, details of your
address, the caravan, the sums insured, the caravan storage address and the policy number,

Storage address
Your haome or an address you have given us and which we have accepted.

Towergate Bakers

Towergate Bakers

3rd Floor, The Quadrangle
Imperial Square

Chedtenharm

GL50 1P2

Telephone; 01242 528844,
Fan; 01242 253990,

Email; bakers@towergate. couk

Unattended
When the caravan s in use and you have temporarily moved away from the caravan.

Valuables

Ay article made from preclous matal, ehina, glass, poreelain, jewellery, fur, watches, vides
or photographic equipment, comiputers, binccutars, telescopes, phones, pictures, works of
art, antlques, stamp, medal and coln colfections, sporting equipment and portable avdio
equipment,

We, Ws, Our, Company

1G] Insurance Company Limited

harket Square House, StJames’s Street,

Nottingham, NG1 6FG. Reg Mo, 1229676

Authorised and regulated by the Finandal Sesvices Authority

Tel: 0115 941 1022
Fax: 0115941 1316
Email: nottingharmigl.co.uk

You, Your, Policyholder
The personis) named in the schedule,



We will cover vou against loss or damage to the caravan and its contents
caused by an insured peril.

Insured perils

fire, explosion, lightning and earthquake;
storm or flood,
accidental damage;

4 malicious acts or vandalism;

5 theft or attemptad theft

Excluding

a Theft of contents whils! outside the caravan

b Theft of or loss or damage (o money, valuahbles, firearms, winss, splrits and tobacco goods

¢ Theft of or loss or damage to the caravan whike the caravan i not belng used unless It s
kept at your lome or at a storage address you have writtzn and told ws about apd which
we have accapted

d Theft of contents Unless there is evidence of fordble or vialant entry ar exit to or frem the caravan

¢  Theft of electronic or alectrical eguipment whilst left in the caravan when it & not in use
Accdental damage o contents and valuables

g We will not pay for loss or damage o caravan generators or damage 1o the caravan resuiting

fram using generators.

Additional extensions
We will pay the extra costs of the following after kbas or damage insuped by
this policy,

Emergency removal
if your caravan cannct be moved a8 a result of loss or damage while in use, we will pay
the exfra costs you reasonably have to pay to

recayer the caravan from the scene of a road traffic accident,

remayve the caravan from the premises of a recovery company to the secure premizes of our
nearest approved repairer;

re-defiver the caravan 1o you at your home or storage address as shown in the schedule,




b Loss of use
if wou cannaot stay n wour caravan as 4 result of loss or damage while in use and you
dedde 1o continue with your holiday, we may pay the extra costs you reasonably have to
pary for
1 hotel accommadation oosts (not incleding food and drink} up to £50 a day for up to
14 days; or
2 hire costs for a replacerment caravan up to £50 a day for up to 14 days,

¢ Additional contents cover
When the caravan s in use only, as long as the sum insured is enough to cover the contents,
we will cover outside furniture kept In an 2aning.

2. Public liability

We will insure any amounts which you legally have to pay for causing accidental badily injury, death
or disease, accidental loss or damage to property ansing out of you owning, possessing or using the
caravan Of Ihe contents which happens within the geographical fimits.

Wi will alse insure defence costs you pay or agree to pay with our permission as well as the limit
of llability for this section, We will cover your personal representatives entithed to cover under this
section for any llability youw or they may have. However you and they must kesp to the temms,
conditions and exclusions of this section,

Wie will also cover you af your immediate family for any legal lability as cowner or ocoupier of the
caravan o compensate othess if, following an acddent during the period of Insurance, someone
dies, Is injured, falls il or has their property damaged.

Wi will pay up to £2,000,000 in connection with any one Incident.

Excluding

& Wirewlll not cover public Tability arsing directly of indirectly while you are towing the caravan.

b e will not cover ioss of damage to property you own or are lnoking after os if it s mone
specifically irsured olewhers.

c  We will not pay if the fabflity that arises from death, injury or liness of yoo or your
immediate family; loss of or damage to any praperty you, your immediate family o
your domestic employees own or that you or they are responsible for,



1. The caravan
Wie will either pay the cost of repairing the caravan o, if the caravan 5 lost or
damaged beyond economical repair, wee may setthe the claim as follows:

5 Mew For Old Cover
If wou suffer a tofal lods and the caravan is within five years of age from the date of
manufacture and you have been the only owner, we may replace the carawvan with a new
caravan of the same make and model, Your sums insured must cover the cost of 4 new
caravan of the same make and model. You miust be able to provide the orginal purchase receipt.

I Agreed Value
If you suffer a total loss ard the caravan 5 within five years of age fram the year of manufacture
anid you have nat baen the only ownes and you purchased the caravan Trom a caravan dealss, we
rmay pay the purchase price paid by you, Our lability shall not exceed the purchase price paid by yvou.
if wou have bought your caravan fram anybody other thar a caravan dealer, you rmiust be able to
prowide a valuation from a caravan dealer shawing the ariginal purchase price pald by you reflects
the market valee of the caravan. Your sums insured must cover the anginal purchase price paid by you.

¢ Caravans over five years old
if neither &) or b} above apply, we may pay the retail value of the caravan at the time of the loss
or damage (2 shown in the current edition of Glasss Guide to Caravan Values), less a deduction ©
reflect pre-accident condition.

2. The contents
Ve will pay the cost of repainng damaged items or:

pay the cost of replacing kost or damaged items by items of similar quality;
[ replace lost or damaged items with items of similar guality.

We may take off an amaunt for wear, tear, and loss in value,
If the sums insured on the caravan and contents at the time of loss or damage are less than the cost

of replacernent less an amount for wear, tear and loss in value, you shall be considered as being your
own insurer for the difference and shall bear a rateable share of the loss accordingly.
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General Exclusions

We will not pay for loss or damage:

1

2
3
4

To tyres unlbess caused by an insured perl;

Resulting from road traffic accidants If the caravan is not roadworthy;

To generators or resulting from using generators,

Or any lagal fiability or bodily injury directly. or indirectly caused by or arising from:

A [onising radiation or radicactive cantammatian from any. nudear fuel or any neclear
waste from burning nuclear fuel;

b the radicactive, toxic, explosive or other dangetous properties of any explosive nuclear
equipment or any part of it.

We will not pay for loss or damage caused by

o on B L R =

7
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a
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1

Faulty warkmanship, fallty design ar using faulty materlaks;

Repairing, restoring, rencvating, cleaning or dysing,

Elacirical or mechanical fadure or breakdown;

Wear, tear or loss of value or any axpense or (osts that ape indiectly cused by the nsured peril)
Wet or dry rot, frost, venmin, msects, fungus-or anything which happens gradually;

Water damage or resulting fram water leaking in through windows, doors, ventilatoss,
body palnts o seals;

Chiewing, scratching, tearing or fouling by animals,

Deception, unless deception fs used only to gain access o enfry to the caravam,

Any loes or damage or fability caused by war, invasion, revahition, terrorsm or any similar event;
Pressiire waves from aircraft or other fiying objects wravelling at or above the speed of sound,
You lowing vour caravan if your caravan weighs in excess of 100% of the towing vehides
kerb weight,

2
=

The first £150 of each-and evety claim, unless the loss or damage ocourred whilst the caravan
wias stored or permanently parked at a CaSSOW sjte

tare than £500 for any one single item Insured under the contents section]

The cost of replacing any undamaged {tem or parts of items forming part of a set, suite,
carpet or of a matching colour or design if the remaining item or Items can still be used and the
loze ar damage happens within a clearly definable area or Io a special part and replacements
cannot be matched;

Loss o damage of legal lability directy or indirectly arsing from the caravan being loaned,
leased o hired to any other person other than immediate family membess;

Leas of damage if the carsvan & bedng used a8 3 private residence;

Loss of datmage ar legal liabllity occurring while the caravan ls being used In connection with
any frade, busine<s ar profession,

Loss or demage which happens before the start of this policy;

Loss or demage caused defiberately by yous

Loss of damage if you have not notified us of any changes 1o the storage location or security
arrangements of the caravan.



General Conditions

(= - ]

You must keep o the temns and conditions of this policy.

It & a condition of ths palicy that whenever the caravan % left unattended and detached from the
towing vehicle, youw will make sure it cannot be moved by fitting a wheel damp and a hitchlock. if
left unattended while attached to the towing vehide you must fit a wheel damp

If & bl awie caravan both axies must have a wheeslchrmp fitted.

You must take all reasonable steps to prevent of reduce loss or damage to the caravan and contents.
You must maintain the caravan in a sound, readworthy condition and keep it in good repair

You st not leave awnings up and attached to the caravan unless it s In use,

You riust wiite and tell us imemediately of any changes in your droumstances which affect this
insurance, (This includes any charges in storage and security arangements. ) If youw do nat, your
policy may not be valid.

We will not pay for any clairm which & in any way fraudulent or exaggerated.

Wie may ako make the insurance invalid and get back any money we have paid 1o you or

your representative,

If your caravan is deemed beyond econcmical repair during the period of insurance of this policy, all
cover will end from the date of the loss and we will take premiums youw owe from any amownt we
pay a5 your daim

Unider LE | you and we can choose the law that will apply 1o the contract. Unles you and we
have agreed otherwize, this contract will be governad by English law.
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Claims Procedure and Conditions

Howw to Claim:
If wou wish to make a caim, you will need o contact:

1GI Claims Hotline
01159349818
(9am - 5pm Mon — Fri)

IG1 Insurance Campany Limitad
Market Square House

St lames% Strost

Nattingham

NG BFG

When subrnitting a daim fomn youw must give your policy number. When you become aware of an event
which s likely 1o result in a daim under this policy;

1. You masst:

a

Prewidde in writiong full details of injury o ks o darmage a5 soan as possbile and in any event within:
*  seyen (V) days if caused by ot or dvil commotion; or
*  thirty (30) days if from any other cause,

Tell the police immediately if loss or damage has been caused by theft, attempted theft or malidous
act or vandalism and help us get back and identify the property;

mmediately send us avery letter, claim, writ or summaons without answising ther;

Supply at your own experse, all reports, certificates, plans, specifications, quantities
Infarmation and help we ask for,

Give us all infosmation and evidence, indluding written estimates and proof of ownership and value,
that we ask for. Youw must pay any costs inveled in daing this,

2. Yo mast not:

a
(&
c
d

Leave any property for us to deal with;

Dispose of any damaged items until we have had the chance to inspect them;
Repair any damaged (terms until we have had the dhance to inspect therm;
Admit Bability or promise to make & payment without aur parmssion,

3. Ve may do the following:

a
b
C

keep the insured property and deal with the salvage in a reasonable way;

Negotiate, defend or settle (in your name and on your behalf) any daim made against you,
Prosecute (in your narme for our own benefit), any other person in respect of any amount we have
paid of must pay,

Appaint a hoss adjuster to deal with the caim,

Arrange to repair the damage 1o the insured property.



4. You may do the following:

Carry out temporany emengency repairs 1o make good the caravan following damage caused by an insured
peril. This is limited 1o the fallowing without prejudicing vour pasition:

a  MNecessary boarding up following damadge to windows, doors, fan lights and skylightts to make the

Caravan Safune,

Chur acceptance of labdity for any sudh ternporary repair will alvays be subject to the terms and conditions
of the palioy.

5. Our rights:

a4  Wie may fake, of ask you to take, any action necessary o get back, from anyone else, any costs we
have 1o pay under this pelicy. We may do this befare or afier we pay your daim;

b We rnay take over the dofence or settlement of a daim against you by anather person.

6. Contribution - other insurances

If you have any ather insurance polides which cover the same loss, deamage or liability as this policy, we
will pay only owr share of the claim.

Cancellations

1. i you pay an annual premium:

We may cancel the palicy by writing 1o you at your [351 known address confinming that all cover will end
14 days after the date of cur letter or you may cancel the policy by giving us wiritten instructions.

2. if you pay your premium by monthly instalments:

We may cancel the policy by writing o you at your [ast known address confirming that all cover will end
seven days after the date of our letter (if we are cancelling the policy becawse a premium has not been
paidy; or 14 days after the date of owr ketter {if we are cancelling the policy for any other reason),

You may cancel the policy by giving us written instructions, youw should also instruct your bank 1o cancel
your Direct Deblt,

If you o wwe canced the policy, and you have not made a daim during the current period of insurance,
wee will refund the premium for 20y remaining period of cover.









